
A change
can do you good

FinAnswer® Express – Idaho



Is it costing more to run your facility
than it should?
If your lighting, HVAC, motors and other equipment haven’t
been upgraded recently, the answer is probably “yes.” We have
a brilliant solution for you. With our FinAnswer Express for
Idaho business customers we can help you upgrade to energy-
efficient lighting, heating and cooling, premium efficiency
motors and other cost saving measures.1,2

Surprising as it may sound,
we’d like to help you use less energy.
Using less will not only save you money, it can enhance your
employees’ comfort, productivity and efficiency. Good news for
your bottom line. And it’s good for us because it helps assure a
healthy energy supply for the region’s future growth. Just how
good does it get?

Rocky Mountain Power’s FinAnswer
Express includes incentives and 
technical expertise 
The incentives apply to lighting, motors and mechanical
equipment upgrades that increase your electric energy efficiency
and exceed code requirements – both retrofits of existing
equipment and new construction are eligible.2,3 The incentive
amount is based on the equipment installed, so see the incentive
tables for a complete list of equipment included in the program.
Plus, we provide technical expertise to help you weigh your
options. You can choose a Rocky Mountain Power Energy
Efficiency Alliance vendor or an independent energy consultant
for technical expertise. Funding for incentives and program
services for Idaho customers is limited, so it is important to get
started soon. Visit our Web site for funding availability updates.

Bank One Tower

Lance Swedish used FinAnswer Express

to switch out all Bank One Tower’s old

fluorescent fixtures to energy-efficient 

one-ballast, two lamp T8 fixtures. It was 

a great way to save on energy bills for his

building owners, get better lighting, and

help the environment by lowering energy

consumption. The project is saving 

53 percent a year in lighting energy usage,

plus the incentive shortened the payback

to less than two years!

We knew ahead of time what it was
going to cost us and what the energy
consumption was going to be. And we
were pleasantly surprised by having
better savings than expected. All 
around, it was just great!

Lance Swedish
Property Manager, Bank One Tower

“

”

Pictured above: Lance Swedish 

FinAnswer 
Express – Idaho



Customer
IncentiveCategory Replace With

Fluorescent Fixture Upgrade 
to Standard T8 Fixtures* 
[Standard T8 lamps and electronic ballasts
with ballast factor (BF) < 0.88]

Fluorescent Fixture Upgrade 
to 4’ Premium T8 Fixtures
[Lamps with initial lumens 
> 3100 or wattage < 30 W;
electronic ballasts with BF < 0.8]

Fluorescent Delamping and
Standard T8 Fixture Upgrade*
[Standard T8 lamps and electronic ballasts
(EB) with BF < 0.88 - Fixture removal is
not eligible]

Fluorescent Delamping and
Premium T8 Fixture Upgrade*
[Lamps with initial lumens > 3100 or
wattage < 30 W; electronic ballasts with
BF < 0.8. Fixture removal is not eligible]

Compact Fluorescent Lighting  
(CFL) - hardwire fixtures 

Compact Fluorescent Lighting*
(CFL) - screw-in 

T5 Fluorescent Fixture Upgrade
(based on lamp wattages)

High Intensity Discharge (HID)
Upgrades (based on lamp wattages)

Exit Signs**

Lighting Controls+

Traffic light upgrades 
See note 7

Requirements for retrofits of existing lighting: To be eligible for the incentives listed, new fixtures must use less energy
than the fixtures they replaced. For additional requirements, please refer to notes for lighting table on next page.

4’-1 or 2 T12 lamp(s) + 
1 magnetic ballast (MB)
4’-3 or 4 T12 lamp(s) + MB(s)
8’-1,2,3 or 4 T12 lamps + MB(s)
8’-1,2,3 or 4 T12 HO/VHO lamps + MB(s)

4’-1 or 2 T12 lamp(s) + MB or 
Standard T8 lamp(s) + EB 
4’-3 or 4 T12 lamps + MB(s) or 
Standard T8 lamps + EB
8’-1 or 2 T12 lamp(s) + MB(s)

4’-2 T12 lamps + MB
4’-3 T12 lamps + MB(s)
4’-4 T12 lamps + MB(s)
4’-4 T12 lamps + MB(s)

4’-2 T12 lamps + MB
4’-3 T12 lamps + MB(s)
4’-4 T12 lamps + MB(s)
4’-4 T12 lamps + MB(s)

Incandescent
Incandescent
Incandescent

Incandescent
Incandescent

> 250W metal halide (MH), mercury vapor (MV),
or high pressure sodium (HPS)
> 400W MH, MV, or HPS
4’-1, 2 or 3 T12 lamps + MB(s)
4’-4 T8 or T12 lamps + MB(s)

> 150W and < 250W MH, MV, or 
HPS; or >150W incandescent
> 250W and < 400W MH, MV, or HPS
> 400W MH, MV, or HPS
> 1000W MH, MV, or HPS
> 250W & < 400W MH, MV, or HPS
> 400W MH, MV, or HPS
> 750W MH, MV, or HPS
> 40W and < 120W incandescent or tungsten
> 400W MH, MV, or HPS
> 750W MH, MV, or HPS

Incandescent or fluorescent exit signs 

Wall switch or no control

No control
No control
No control 

Incandescent
Incandescent
Incandescent
Incandescent
Incandescent 

4’-1 or 2 T8 lamps + 1 electronic ballast (EB)

4’-3 or 4 T8 lamps + EB
8’-1,2,3 or 4 T8 lamps + EB, see note 5
8’-1,2,3, or 4 T8 HO/VHO lamps + EB(s), see note 5

4’-1 or 2 Premium T8 lamp(s) + EB

4’-3 or 4 Premium T8 lamps + EB

4’-2, 3 or 4 Premium T8 lamps + EB 

4’-1 Standard T8 lamp + EB
4’-2 or 1 Standard T8 lamp + EB
4’-3 Standard T8 lamps + EB
4’-2 or 1 Standard T8 lamp + EB

4’-1 Premium T8 lamp + EB
4’-2 or 1 Premium T8 lamp + EB
4’-3 Premium T8 lamps + EB
4’-2 or 1 Premium T8 lamp + EB

< 10W (nominal) CFL hardwire fixture
> 10W, < 20W(nominal) CFL hardwire fixture
> 20W (nominal) CFL hardwire fixture

> 40W two-piece screw-in CFL
Single-piece screw in CFL (all wattages)

3 T5HO lamps (nominal 4’) + EB (High Bay) 

4 or 6 T5HO lamps (nominal 4’) + EB(s) (High Bay) 
1, 2, or 3 T5 lamps (nominal 4’) + EB (interior fixtures)
2 T5HO (nominal 4’) + EB (interior fixtures)

> 125W and < 175W Pulse Start MH

> 175W and < 320W Pulse Start MH
> 320W and < 400W Pulse Start MH 
> 400W and < 750W Pulse Start MH 
4’-4 T8 lamps + EB (High Bay), see note 5
4’-6 T8 lamps + EB (High Bay), see note 5
4’-8 T8 lamps + EB (High Bay), see note 5
> 35 W and < 100 W Ceramic Metal Halide
> 250 W and < 320 W Ceramic Metal Halide
< 400 W Ceramic Metal Halide

Light Emitting Diode (LED) or Electro Luminescent 
(EL) Exit Sign – 1 or 2 faced 

Wall or Ceiling Mounted Occupancy 
Sensor (per sensor)
Integral occupancy sensor
Photocell (per sensor)
Time clock (per control) 

LED Green Ball
LED Yellow and Green Ball
LED Green Arrow (12” or 8”)
LED Don’t Walk
LED Cross Walk 

$5 

$10 
$10 
$15 

$10

$15 

$20 

$10
$15
$15
$25

$15
$20
$20
$30

$10 
$15 
$20 

$5
$4

$70

$75
$20
$20

$60

$80
$100 
$120
$50
$50
$100
$25
$100
$120

$15

$30 

$25
$20
$20

$40 
$80
$30 
$50
$20 

I n c e n t i v e s  f o r  l i g h t i n g

Here’s what we mean
when we say we’ll give you an incentive.



Nominal Full Load Efficiencies (%)

Horsepower Customer
Incentive
($/motor)

Open 
Drip-proof

(ODP)

Totally
Enclosed 

Fan-Cooled
(TEFC)

Open 
Drip-proof

(ODP)

Totally
Enclosed 

Fan-Cooled
(TEFC)

Open 
Drip-proof

(ODP)

Totally
Enclosed 

Fan-Cooled
(TEFC)

1200 RPMs 1800 RPMs 3600 RPMs

Notes for motors table:
1. Motors larger than 200 horsepower may be eligible under the approach for custom measures.

2.The NEMA Premium efficiency ratings listed are nominal full-load efficiency ratings. Motors that
meet or exceed these efficiency requirements may qualify for an incentive.

1 $45 82.5 82.5 85.5 85.5 77.0 77.0
1.5 $45 86.5 87.5 86.5 86.5 84.0 84.0
2 $54 87.5 88.5 86.5 86.5 85.5 85.5
3 $54 88.5 89.5 89.5 89.5 85.5 86.5
5 $54 89.5 89.5 89.5 89.5 86.5 88.5

7.5 $81 90.2 91.0 91.0 91.7 88.5 89.5
10 $90 91.7 91.0 91.7 91.7 89.5 90.2
15 $104 91.7 91.7 93.0 92.4 90.2 91.0
20 $113 92.4 91.7 93.0 93.0 91.0 91.0
25 $117 93.0 93.0 93.6 93.6 91.7 91.7
30 $135 93.6 93.0 94.1 93.6 91.7 91.7
40 $162 94.1 94.1 94.1 94.1 92.4 92.4
50 $198 94.1 94.1 94.5 94.5 93.0 93.0
60 $234 94.5 94.5 95.0 95.0 93.6 93.6
75 $270 94.5 94.5 95.0 95.4 93.6 93.6
100 $360 95.0 95.0 95.4 95.4 93.6 94.1
125 $540 95.0 95.0 95.4 95.4 94.1 95.0
150 $630 95.4 95.8 95.8 95.8 94.1 95.0
200 $630 95.4 95.8 95.8 96.2 95.0 95.4

Notes for lighting table:
1. Except for lighting measures listed in the lighting incentives table installed in new construction, incentives are capped at 50 percent of

eligible measure costs and incentives will not be available to reduce the project simple payback below one year.

2. 2’ U-tube lamps may be substituted for 4’ linear fluorescent lamps in the lighting incentives table.

3. For retrofits of existing equipment, lighting incentives will be paid on a one-for-one equipment replacement basis. If fixture counts are not
one-for-one, the project may be considered under the approach for custom measures.

4. The total connected interior lighting power for new construction required to comply with the energy code must be 10 percent lower
than the interior lighting power allowance calculated under the current version of the Idaho energy code.The date of the building permit
application shall establish the current version of the Code. For new construction projects not required to comply with the energy code,
the total connected lighting power must be 10 percent lower than common practice as determined by Rocky Mountain Power.

5. Eight-foot T8 HO/VHO and High Bay T8 electronic ballasts are required to have a BF < 1.2 to be eligible for incentives. Maximum 2
electronic ballasts per fixture.

6. Lighting equipment listed only in the “Replace” column of the lighting incentives table is not eligible for incentives.

7. Incentives for LED traffic light upgrades will not be paid after December 31, 2006.

* Incentives for this equipment type are not available for new construction projects.

** Incentives for LED exit signs are not available for new construction projects.

+ Incentives for lighting controls required under the current version of the Idaho energy code are not available for new construction.The
date of the building permit application shall establish the current version of the Code.

I n c e n t i v e s  f o r  p r e m i u m  e f f i c i e n c y  m o t o r s



How it works
Lighting upgrades
Step 1 Before you start your project, contact us or an

Energy Efficiency Alliance vendor. For retrofits 
of existing equipment, we may need to verify
existing equipment.

Step 2 Sign a Rocky Mountain Power incentive
agreement before you order equipment.
Incentive funding is reserved for your project
once the agreement is fully executed. See the
agreement for full details.

Step 3 Upgrade your lighting by the date in your 
incentive agreement.

Step 4 Submit project cost documentation including
invoices with breakdown of materials and labor,
and contact us or your Energy Efficiency Alliance
vendor for a post-installation inspection. 

Step 5 Receive incentive check within 45 days of
completion of Step 4.

Premium efficiency motors
Step 1 Give your motor vendor a copy of your electric

bill to confirm your business receives electric
service from Rocky Mountain Power in Idaho on
one of the eligible rate schedules.1 Let your
vendor know you want an incentive. (See our
Web site for a list of participating vendors.) 

Step 2 Purchase a qualifying motor from a participating
motor vendor for use at the location verified in
Step 1. Sign the Customer Terms and Conditions. 

Step 3 Your incentive will appear as a credit on the
motor invoice.
If your motor dealer is not a participant in 
Rocky Mountain Power’s Energy Efficiency Alliance, contact
Rocky Mountain Power to complete an incentive agreement
before you sign equipment purchase orders.

Mechanical upgrades
Step 1 Purchase and install a qualifying unit at an

eligible location. 
Step 2 Obtain an incentive application from your 

dealer or us. 
Step 3 Submit your incentive application. 
Step 4 Receive incentive check within 45 days of

completion of Step 3. 

Doing something that’s not on the list?
Contact us before you start your project. It may qualify
for a custom incentive. A custom incentive is the lessor of
$0.08/kilowatt-hour (kwh) of annual energy savings and
35 percent of eligible energy efficiency measure costs. 

Step 1 Before you start your project, contact 
Rocky Mountain Power to discuss your plans.

Step 2 Sign a Rocky Mountain Power incentive
agreement before you order equipment. Incentive
funding is reserved for your project once the
agreement is fully executed. See the agreement
for full details.

Step 3 Install the recommended upgrades by the date in
your incentive agreement. 

Step 4 Submit project cost documentation including
invoices with breakdown of materials and labor,
and contact us for a post-installation inspection. 

Step 5 Receive incentive check within 45 days of
completion of Step 4. The incentive paid is based
on energy savings and measure costs from the
post-installation inspection.

Do the bright thing
n Call our Energy Services Hotline at 1-800-222-4335.

n E-mail us at energy.expert@pacificorp.com.

n Visit our Web site at rockymtnpower.net, and click on
Business, and Save Energy & Money. A list of Energy
Efficiency Alliance vendors as well as incentive
applications are available on our Web site.

For a copy of the Idaho tariff see Schedule 115 at 
rockymtnpower.net/Regulatory_Rule_Schedule/Regulatory_Rule_
Schedule62988.pdf

1 Programs are available to customers with electric service on rate schedules 6, 6A, 8, 9, 12, 17, 
19, 23, 23A, 24, 35, 35A. If you’re an irrigation customer served an Schedule 10, you’re eligible 
for the Irrigation Energy Savers program. Contact Rocky Mountain Power for details.  

2 Also included in the program are traffic signals and beverage vending machine and refrigerated
display occupancy sensors.

3 Certain restrictions apply for new construction since incentives are for upgrades that exceed 
energy code requirements.
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Notes for mechanical table:
1. For retrofits of existing equipment, incentives are for one-for-one same size equipment replacements. Exception: PTACs can replace

electric resistive heating, which must be removed. Removed units may not be installed elsewhere at customer facilities.
2. Equipment that meets or exceeds the efficiency requirements listed in the above table may qualify for an incentive.
3. Incentives for heat pumps are $50 per ton of cooling capacity ONLY. No incentives are paid per ton of heating capacity. Heat pumps

must meet both the cooling mode and heating mode efficiency requirements to qualify for per ton cooling efficiency incentives.
4. Throttling or bypass devices, such as inlet vanes, bypass dampers, three-way valves or throttling valves must be removed 

or permanently disabled to qualify for HVAC fan and pump VFD incentives.
5. For new construction, incentives are not available for HVAC fan and pump VFDs required by current version of the Idaho 

energy code.

6. Intended for refrigerated vending machines and display cases containing only non-perishable bottled and canned beverages. Refurbished
equipment that includes occupancy control is eligible.

Customer
IncentiveEquipment Type Size Category Sub-Category

Minimum Efficiency
Requirement

Unitary Commercial 
Air Conditioners, Air Cooled 
(Cooling Mode)

Unitary Commercial 
Air Conditioners,Water and
Evaporatively Cooled

Package Terminal Air 
Conditioners (PTAC) 
(Heating & Cooling Mode)

Variable Frequency Drive (VFD)

Heat Pumps,Air Cooled 
(Cooling Mode)

Heat Pumps,Air Cooled 
(Heating Mode)

Heat Pumps,Water Source
(Cooling Mode)
Heat Pumps,Water Source
(Heating Mode)

Evaporative Cooling

Programmable Thermostats

Beverage vending machine
or refrigerated display 
occupancy sensor

< 65,000 Btu/hr Split System and Single Package 15.0 SEER and 12.5 EER 210/240 $50/ton 

> 65,000 Btu/hr and Split System and Single Package 11.0 EER and 11.4 IPLV 210/240 $50/ton
< 135,000 Btu/hr

> 135,000 Btu/hr and Split System and Single Package 10.8 EER and 11.2 IPLV 340/360 $50/ton
< 240,000 Btu/hr

> 240,000 Btu/hr Split System and Single Package 10.0 EER and 10.4 IPLV 340/360 $50/ton

<135,000 Btu/hr Split System and Single Package 14.0 EER 210/240 $50/ton

>135,000 Btu/hr Split System and Single Package 14.0 EER 340/360 $50/ton

< 8,000 Btu/hr Single Package 11.8 EER and 310/380 $50/ton
3.3 COP Heating 

> 8,000 and Single Package 11.4 EER and 310/380 $50/ton
< 10,500 Btu/hr 3.2 COP Heating

> 10,500 and Single Package 10.7 EER and 310/380 $50/ton 
< 13,500 Btu/hr 3.1 COP Heating

> 13,500 Btu/hr Single Package 10.0 EER and 310/380 $50/ton 
3.0 COP Heating

< 65,000 Btu/hr Split System and Single Package 13.0 SEER 210/240 $50/ton

> 65,000 Btu/hr and Split System and Single Package 11.0 EER and 11.4 IPLV 210/240 $50/ton
< 135,000 Btu/hr

> 135,000 Btu/hr and Split System and Single Package 10.8 EER and 11.2 IPLV 340/360 $50/ton
< 240,000 Btu/hr

> 240,000 Btu/hr Split System and Single Package 10.0 EER and 10.4 IPLV 340/360 $50/ton

< 65,000 Btu/hr Split System 8.0 HSPF 340/360 see note 3 

Single Package 7.5 HSPF 340/360 see note 3

> 65,000 Btu/hr and 47˚F db /43˚F. wb Outdoor Air 3.4 COP 340/360 see note 3
< 135,000 Btu/hr 17˚F db /15˚F. wb Outdoor Air 2.4 COP 340/360 see note 3

> 135,000 Btu/hr 47˚F db /43˚F. wb Outdoor Air 3.3 COP 340/360 see note 3
17˚F db /15˚F. wb Outdoor Air 2.2 COP 340/360 see note 3

< 135,000 Btu/hr 85˚F Entering water 14.0 EER 320 $50/ton

< 135,000 Btu/hr 70˚F Entering water 4.6 COP 320 see note 3

All Direct or Indirect $0.02/ISR
CFM

< 100 hp HVAC fans or pumps see notes 4,5 $80/hp

Non-programmable Programmable thermostat for ENERGY STAR® $50/
thermostat for air conditioner labeled unit thermostat
air conditioner 

Non-programmable Optimizer programmable ENERGY STAR® $70/ 
thermostat for thermostat for heat pumps labeled unit thermostat
air conditioner or all electric heating 

No occupancy sensor Beverage vending machine see note 6 $75/sensor
control or refrigerated display 

occupancy sensor

ARI
Standard

SEER = Seasonal Energy Efficiency Ratio 
EER = Energy Efficiency Ratio
COP = Coefficient of Performance
HSPF = Heating Seasonal Performance Factor
IPLV = Integrated Part Load Value
ISR = Industry Standard Rating 
CFM = Cubic Feet per Minute
ARI = Air Conditioning and Refrigeration Institute

Incentives for mechanical  energy ef f ic iency measures


