





Company
wins second

ENERGY
STAR"® prize

Rocky Mountain Power has been
honored with a 2008 ENERGY STAR
“Partner of the Year” award by the U.S.
Environmental Protection Agency for
outstanding contributions in reducing
greenhouse gas emissions by delivering
information and services to its customers
to increase energy efficiency. The award,
Rocky Mountain Power's second in as
many years, recognizes the company’s
implementation of its ENERGY STAR
New Homes energy efficient home
construction standards in Utah.

“Rocky Mountain Power's
outstanding efforts to deliver ENERGY
STAR New Homes demonstrates its
commitment to help homeowners
reduce their energy consumption while
ensuring the comfort of their homes,”
said David F. Lee, branch chief,
ENERGY STAR Climate Protection
Partnerships Division.

“We're pleased to receive the
2008 award,” said Carol Hunter, vice
president, Rocky Mountain Power. “It
recognizes how well the company was
able to follow through and implement
this important program to achieve
results that benefit our customers.”

Rocky Mountain Power's ENERGY
STAR New Homes program promotes
construction of energy efficient homes
based on the Home Energy Rating
System. The program offers financial
incentives and marketing support to
participating builders, and consumers
benefit by saving money on the overall
energy costs of their homes. Since
2005, more than 4,000 homes in Utah
have been constructed to the ENERGY
STAR standard.

Energy upgrades, healthy results

Carvel lzatt, director of facilities management, CHRISTUS St. Joseph Villa

CHRISTUS St. Joseph Villa improves
efficiency, lowers costs with help from
Rocky Mountain Power program

One of Utah'’s largest senior care
facilities, CHRISTUS St. Joseph Villa
is dedicated to providing services and
programs that promote independence
and quality of life for its residents. With
independent apartments, assisted living
and nursing services, the nonprofit
organization’s four-building campus
operates 24 hours a day, 365 days a
year. At 240,000 total square feet, the
Salt Lake City campus requires a
considerable amount of electricity to
maintain comfortable temperatures,
especially during hot weather.

When it came time to replace a
cooling tower that is part of its chilled
water system, CHRISTUS St. Joseph
Villa worked with Rocky Mountain
Power trade ally, Rocky Mountain
Mechanical, to also install a variable
frequency drive (VFD) on the tower
fan. The VFD, which is controlled by
the system’s computer, matches the
speed of the fan to the system’s demand
as it responds to conditions inside the
facility. The resulting reduction in energy

consumption and operating costs led
the organization to install a VFD on
the fan of a second cooling tower.

Rocky Mountain Power’s
FinAnswer® Express program helped
CHRISTUS St. Joseph Villa offset the
cost of the VFDs with a $3,250 incentive.
In addition to reducing operating and
energy costs, the upgrades also help
reduce the facility’s environmental
impact and demand on the electric
system.

“We knew that by doing these
projects, we would be saving money,
plus saving power,” said Carvel Izatt,
director of facilities management
for CHRISTUS St. Joseph Villa.
“CHRISTUS Health is also concerned
about working for the greater
community. This program helps us
do our part in energy conservation.”

Rocky Mountain Power offers
programs to help businesses upgrade
to the most energy-efficient systems
available. Programs vary by state.

To learn more, contact your account
manager, visit www.rocky
mountainpower.net/business

or call 1-800-222-4335.
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On the job for customers

Meet Karen Gilmore, Rocky
Mountain Power’s vice president,
customer services

As Rocky Mountain Power’s vice
president of customer services,
Karen Gilmore oversees service to

1.7 million commercial and residential
customers in six Western states.
Based in Salt Lake City, she leads
approximately 1,000 employees who
are responsible for all aspects of
customer service including meter
reading, billing, customer
communications, energy efficiency
and outage response.

“It’s my job to understand and
help deliver what customers and
communities need,” Gilmore explained.
“Customers want a quality, reliable
product or service at a reasonable
price, and to have their voices heard.
Rocky Mountain Power’s true
strength is our connection to our
customers and communities.”

Gilmore also works with
communities, legislatures and

commissions on
customer service
issues.

“Listening to
customers and
communities, and
having a mutual
understanding
of each other’s
challenges is
critical for arriving
at common
solutions,” Gilmore said. “The company
participates in — and is affected by -
many community, environmental and
political issues. Strong partnerships
are essential for Rocky Mountain
Power to ensure we all reach our
goals.”

Gilmore joined the company in
1997, and has served in a variety of
customer service, project management
and process improvement positions.

A longtime community volunteer,
Gilmore currently serves on the
boards of Junior Achievement of
Utah and The Road Home.

Karen Gilmore
vice president,
customer services
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Foundation
grants
announced

The Rocky Mountain Power Foundation
recently awarded grants to nonprofit
organizations working in local
communities. Recipients included:

Utah

e Boy Scouts of America — Thunder
Ridge Scout Camp, St. George

e Common Ground Outdoor
Adventures, Logan

e Davis Family Support Center,
Clearfield

® [ron Mission Museum Foundation,
Inc., Cedar City

e Sharing Place, Salt Lake City

e Tuacahn Center for the Arts, Ivins

Wyoming

e Converse County Care Center,
Glenrock

e Sweetwater County Child
Development Center, Rock Springs

e Big Horn Basin Rural Community
Development Council, Worland

e Campbell County Chamber
Foundation, Gillette

For details, please visit
www.rockymountainpower.net/
rmpfoundation.

For information on these and other topics, please visit www.rockymountainpower.net.
If you would prefer to receive Energy Insights by e-mail in the future, or if you have
questions or content suggestions, please e-mail energyinsights @rockymtnpower.net.
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